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Daftar Uuit Kompetensi
Lirt of Competency Units
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No. Kode Unit Judul Unit Kompetensi

.1.
t.55HDR00.149.2 Bekriasama dmgan kolega dau pelanggan

Dl.HOT.CL1.01 Work effectively widr colleagues atl custoners

2.
L55IJDR00. I50.2 tsekcria dalatr lingkunga rcsial yang hcrbeda

DI.HOI'.CL1.02 Work in a sociallv direne environnrart

3
L55HDR00.1 85.2 Mcnerapkan proses kesehatan, keselamatar dar

ke arnanm kria
Dt.HOT.C,' r.03 lmplement occupational health and safi:ty proccdrres

4.
t.55HDR00.164.2 ,\{elakukm poscdirr alninistrari
Dl HOT (_'t_l 05 Perform clcrical procedures

5_

t.55r-tDR00.250.2 Mencri rlan rnendapatkan data komputer

D1,HOT-CLI-06 Access and rclrieve colnputer-tused data

6.
1.55HDR00.006.2 Berkomunikasi melelui tel epon

DI.HOT-CL1,O7 Cornmunicate elltctively on dre telephone

L55HDIt00. l 5l.: N'lergenbangLan dan memperbaharui pengetahuan
tentang industi pqhclelan

Dl.HOl'.CLt.08 Maintain hospitaliry industry knowledge

8.
l.i5HDRo0.2 t9.2

iv{engernbargkan dan memperbalrmri peogehl}uan

tsntang ifldustri parirvisata

D1.LI01.CL1.09 Develop md update toorism industry knowledge

9.
L55HDR00.153.: Ilteningkatkm dnn rrrempe$aharui pengeuhuan lokal

Dl.HOT,CLI.09 Develop md update local knowledge

10.
t.55HDR00.154.2 Mempromosikm produk dan jasa kepada pelanggan

Dl,HO'I..CL1.IO Itonote products and selvicds to oustomer

11.
l.55t.tDR00. 155.2 N{enmgani situasi konfl ik

D1.HOT,CLI,II l,lanage and resolve conflict situation

12.
1.55HDI{o0. I63.2 Mcnyediakm pertolongm pedama

D1.r'IOT.Ci. t. l2 Perlorm basic first aid procedures

13.

r.55HDR00.2 r8.2 Melaksanakm tugas perlildurgan anak yaug relevan
dengarl irdustri pariwisata

Dl.uoT.cl.l 13 Perfom child protection duties relevant to the tourism
iildustry

14.

t.55ttDR00.?20.2 lllengerbangkan lingkuugan yang anran bap;i arrak-arak
dituimn oariwisata

Dl.HO1.CLl.14 Devolop protectiye enviromnmts lbr children il tourism
destinadon

l5
i.55HDR00.229.2 N{embmgun dan merneliha? tempat kerja _varg aman

D l . HSS.fir..+.0 r Establish md rnaintain a safe and secure workplace

16.
I.55HDR00.217.2 Berkonunihasi secra lism dalam bahasa Inggris pada

tisskaf onoasional dasr
DI I,AN CI,I O I Corverse Engiish at a basic rrlrmtional leyet

Mengsurakan aiat bantu bisnis dm teknolosil1 DI,T{CA-CL6-12
[Isc conrmon business tools and techno]ogy

1.55HDR00.002.2 Menyediakm layanan akornodasi receptron
i8.

Dl.HFO.Cl.2.03 Provide accomrnodalion senices

I.55iIDR00.00 t.2 lvlenerima dan metnpr<lses rcse nasi
19.

DI.HFO"CL2-OI Receive and process resn,ations

I.55HDR00.255.2

N{engoperasikar sistern penernpahar dengan

menggurakm computsr (Computer Rerervation

Syst€ru)
20.

D1.itFO.CL2.02 Opemte computerized rescn-atioo system

I 55Hr)tt00 004 2 lvtcmprosos Farsaksi keuangan
2t

Dl.I-IrA.Ct.7.01 Processa financial transactiorl for services rendered

lrlemelilrra pencatat&l tnarual[(ertas dan sistcm
penerinaan22. DI,HCA,CL6.O3

Maintain a mos-bmed fillins ad retrieval wstem
N{emDtoses trarrsaksi unhrli pembelim trms atan iam23. r.55HDR00 264.2
Process transactions lbr purchase of goods or sen icm

r.55 HDRo0.003.2 Memeliham catalan kernngil
24.

Dl.HFo Ci.2.04 Ma[tain guest's iinarcial record,:

155HDR00.173.2 Mempersiapkan laporan keuargal
25

D1 HF,A.CL7.O,I Prepuc routine financial statemmts

155HDRo0.196.2 Merangani lcraiitas layanan pelauggm
?6.

D1-IIRM.CL9.06 Manage qualiry customor/gusst sef ices

t.55HDR00.039.2 N4enerima dan menyirnpm perse<liaa
27

D Ll{G.A.Cll,6.l0 Receive ard securely store incomiug goods

L55HDR00.193.2 Mengelola kemekaragaman di tempat kerja
28.

D I .HR]\,I.CL9.02 N{ouitor ad nranage workplace relations md diversity

r.sJr-tDRoo. t89.2 Daliar penonil stalf
.l

29.
D1-HRM.CL9.09 Roster staff

I 55Hl)R00 184 2 Nlenrantau kegiatan keria
30.

D1.HRr\4.CL9.03 luolitor routine wo*place operations

Melatih orang lain dalam ketermpila kerjaJI D1.lillR.CL8.06
Coach others in job skills

1.55HDR00.257 2 Menyediakm kearnarm untuk tamu VIP
32.

D I,HSS,CL4.06 Provide for the safety of VlPs

I.5 5r{DR00.251,2 \{enmgani ormg ymg matruk

DI.HSS,CL4.07 Manage intoxicated persons

15sHDR00.007.2 fulelaksanakan audit malmr

34.
D I .rJFO.CL2.06 Conduct a night audit
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